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Job Description:  Practice Nurse 
Introduction 
The Humbleyard Practice covers the area south of Norwich caring for a population of approximately 22,500 patients.  It operates from three separate surgeries in the villages of Cringleford, Hethersett and Mulbarton and provides a comprehensive range of primary medical care services for its patients and carers.  In recent years, the practice has reviewed its provision and skill mix of practice nursing and has introduced a peripatetic approach to some of these services, with staff operating as a team across the three surgeries.   
 
The post holder will be responsible for assisting the doctors in the provision of a comprehensive general nursing service as well as chronic disease management including diabetic and respiratory nursing services. It should be noted that Practice Nurses may be required to treat patients at all three of the practice’s sites, Hethersett, Cringleford and Mulbarton Surgeries as and when required.   Post holders must have appropriate qualifications to fulfil the duties of their role. 
 
Job Description 
 
	Reporting to
	The Nurse Manager 

	Responsible to
	The Partners 

	Location 
	Staff members are expected to work across all three sites as the needs of the service require. Cringleford NR4 6TA, Hethersett NR9 3AB, Mulbarton, NR14 8JG 

	Qualifications 
	RGN qualification 
NMC registration 
Fulfil the NMC post-registration education and practice requirements 
Evidence of a portfolio that shows that they are educationally active and have done the required updates in all areas of competency 
Ideally to have additional training in long term condition management 


 
The post holder will provide high quality nursing services to patients registered with the practice, including screening, assessment, treatment and advice, in order to promote and facilitate a healthy lifestyle and provide preventative health care.  They will be based in the practice, but will work as part of the integrated primary/community health care team, liaising with general practitioners, and other professionals, and statutory and voluntary agencies across professional and organisation boundaries. 
 
Professional Development 
· To adhere to the NMC Code of Professional Conduct and be conversant with the Scope of Professional Practice and other NMC advisory papers. 
· To maintain position on NMC register 
· To keep updated on evidence based clinical and nursing practices  
· To continuously strive to an improvement in quality and standards of clinical services and contribute to delivery of the clinical governance plan for the practice 
· To maintain professional development in line with revalidation requirements and practice objectives by attending courses/study days as arranged with the business manager  and nurse manager
· To actively participate in practice meetings 
· To participate in own annual appraisal and implement own personal development plan 
 
 
Clinical 
 
General Practice Nursing 
To provide, or to supervise other members of the nursing team i.e. the healthcare assistant in providing, a full range of treatment room nursing services including:- 
· Phlebotomy 
· Blood pressure checks 
· BMI monitoring 
· Blood sugar measurement 
· Urine testing 
· Obtaining of specimens, ensuring their maintenance under correct conditions and despatch 
· Dressings and wound care 
· Removing sutures and staples 
· Teaching of procedures e.g. inhaler techniques, injections 
· ECG’s 
· Assisting in minor surgical procedures,  operations 
· Fitting of ring pessaries 
· HRT reviews  
 
To provide, or to supervise other members of the nursing team i.e. the healthcare assistant in providing, sexual health services including 
· Pregnancy testing  
· Taking of samples under the Chlamydia screening programme 
· Taking of cervical smears, and cervical and high vaginal swabs for sexually transmitted infections 
· Family planning 
· Provision of advice to patients on most appropriate method of contraception including IUCDs or implants, and carrying out contraception reviews. 
 
To provide vaccinations and injections following PDG’s 
· Routine preventative immunisation of adults and children including the childhood immunisation schedule. 
· Travel vaccinations and travel advice 
· Depot injections 
· Other routine injections 
 
To promote the health and well-being of individual patients through 
· Offering health advice/education to patients in person, or by telephone. 
· Making appropriate referrals to doctors and other health and social service professionals 
· Assisting in the development of health promotion activities for groups of patients e.g. optimum management of chronic diseases, such as diabetes; prevention of diseases, such as coronary heart disease, and promotion of a healthy lifestyle through smoking cessation, diet and exercise.  

· Deal with patient queries and problems with referral to doctor if necessary. 
· Any other procedures as deemed reasonably within the scope of the post 

 
Preventative Health Programme 
To manage and deliver screening and health promotion services, including the development of protocols in conjunction with other clinical and admin staff for: 
· Call and recall programmes – for the continued attainment of higher targets for childhood immunisations, cervical smears and mammogram screening 
· Chronic disease management – for patients with CHD, asthma, diabetes, hypertension and other diseases to ensure maintenance of high scores under the Quality and Outcomes Framework, or as otherwise directed by the practice or Government agencies.  This will include liaison with community nursing staff regarding housebound patients. 
· To carry out learning disabilities, mental health and dementia screening reviews 
· Health Promotion – to lead the practice health promotion programme.  This will include offering advice to patients on healthy lifestyles and working with other practice members to plan, implement and evaluate health promotional activities 
 
Respiratory Care (when appropriately trained to do so) 
· To provide nursing advice and support for patients presenting with asthma and COPD, particularly newly diagnosed asthmatics. 
· Provide advice and information on symptom control, treatment plans and lifestyle advice. 
· To provide annual reviews for asthma and COPD patients. 
· To carry out and interpret spirometry and reversibility tests. 
· To work with the GP’s to ensure the practice achieves as high on QOF for asthma and COPD as possible. 
· To work with the GP’s to ensure that all QOF indicators are completed when seeing patients. 
· To support asthmatic and COPD patients to achieve the best quality of life they can. To set goals with the patients and work with them to achieve those goals 
· To work with the formulary committee to ensure that patients are prescribed the most cost effective drugs. 
 
Diabetic Care (when appropriately trained to do so) 
· To provide nursing advice and support for patients presenting with diabetes, particularly newly diagnosed diabetics. 
· Provide advice and information on symptom control, treatment plans and lifestyle advice. 
· To provide annual reviews for diabetic patients 
· To work with the GP’s to ensure the practice achieves as high on QOF for diabetes as possible. 
· To work with the GP’s to ensure that all QOF indicators are completed when seeing patients. 
· To support diabetic patients to achieve the best quality of life they can. To set goals with the patients and work with them to achieve those goals 
· To have weekly meetings with the GP diabetic leads to discuss diabetic patients and plan their care. 
· To work with the GPs to decide upon treatment plans 
· To work with the community diabetic nurse specialists to manage the complex patients. Ensure effective liaison between the hospital and community based teams working effectively within the multi-disciplinary team. 
· To work with the formulary committee to ensure that patients are prescribed the most cost effective drugs. 
· Assisting patient in self-management where possible. 
· To support the HCA’s who are providing diabetic foot checks. 
· To support other practice nurses providing diabetic care. 
· To ensure keep up to date on new guidance and best practice for diabetes. 
· To work to prevent unplanned admissions for diabetic patients. 
 
Minor Ailments	 
Some members of the Practice Nursing team who have completed the required training may also assess patients with minor self-limiting ailments. 
· To assess patients (over 1 years of age) for minor illness, minor ailments or minor injuries. To use diagnostic tools and follow the protocols in place to be able to give advice and treatment for these minor self-limiting conditions. 
· Conditions should be those for which this is the first presentation and which have a history of less than 7 days. Any follow-up should be referred to the GP. A GP will be available for advise at all times while consulting. 
· Any medication which is required for the treatment of the conditions assessed should be discussed with a GP and the GP will authorise all and any prescriptions. 
· Health Promotion – as part of the treatment Nursing staff should give basic self-care advise to patients on how to manage their conditions at home where appropriate 
 
Working as part of the primary health care team 
· To work closely with non-clinical members of the practice team to achieve practice goals e.g. management of the call/recall programmes  
· To work closely with health care professionals within and outside the practice in achieving quality patient care 
· To work with the team to ensure protocols are up to date and effective. 
 
Record keeping and audit 
· Clinical audit of clinical responsibilities 
· Keep comprehensive records concerning your duties. 
· Record and update patient data. 
· Record data for audit. 
 
General Duties 
· Prepare equipment for patient consultation where necessary. 
· Clean and tidy cupboards and work surfaces. 
· Check and maintain supplies from hospital. 
· Ensure adequate stocks of surgery equipment and supplies are maintained. 
· Tidy doctors’ rooms and examination rooms. 
· Ensure HCAs manage clinical waste removal correctly. 
· Keep up to date with NHS regulations. 
· Liaise with other surgeries in the partnership, hospitals and attached staff. 
· Attend staff meetings as required. 
· Other duties that may reasonably be required to cover the absence of other nursing staff. 
· Undertake any training that may be necessary to carry out duties and responsibilities efficiently or to keep up to date with working patterns and technology. 
 
Confidentialilty
· While seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.  They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately. 

· In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.   All such information from any source is to be regarded as strictly confidential. 

· Information relating to patients, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data. 


The Humbleyard Practice employs a no smoking policy throughout all of its premises. Practice Nurses to maintain their protection against Hepatitis B and C infection and comply with Practice Health and Safety directives.


This job description is intended as a guide to the range of duties to be employed and should not be seen as a definite specification.  Both employer and employee have a mutual obligation to modify the description as and when changes in the work situation occur. 

