First Contact Physiotherapist (FCP) – King’s Lynn Primary Care Network (PCN)
Job Summary
We are seeking an experienced First Contact Physiotherapist (FCP) to deliver a high-quality musculoskeletal (MSK) assessment and management service for patients across our Primary Care Network (PCN), serving approximately 70,000 patients.
Based primarily at King's Lynn Health Hub, with sessions across participating GP practices, you will provide expert face-to-face assessment, diagnosis, treatment and rehabilitation for patients presenting with MSK and other appropriate conditions. Working autonomously within your professional scope of practice, you will support patients to self-manage their conditions, reduce unnecessary referrals and improve access to specialist MSK care.
The post holder will utilise SystmOne across the PCN, manage their own clinical caseload, complete referrals and investigations where appropriate, and contribute to the ongoing development of high-quality, patient-centred services.

Main Duties and Responsibilities
Clinical Responsibilities
· Assess, diagnose, triage and manage patients presenting with musculoskeletal and other appropriate conditions using evidence-based practice. 
· Undertake comprehensive patient assessments and formulate individualised treatment and rehabilitation plans. 
· Deliver predominantly face-to-face consultations. 
· Accept referrals from GP clinicians and other healthcare professionals, together with appropriate self-referrals via practice reception. 
· Provide first-line treatment, education and exercise programmes to promote self-management. 
· Design rehabilitation programmes that improve mobility, independence and physical activity while reducing unnecessary pharmacological intervention. 
· Request and interpret appropriate investigations (including X-rays) within scope of practice, recognising their limitations and acting appropriately on results. 
· Make referrals to secondary care, community MSK services, rehabilitation services and social prescribing where appropriate. 
· Maintain accurate, timely clinical records using SystmOne. 
· Escalate clinical concerns appropriately and work within professional competence at all times. 

Service Delivery
· Work independently without day-to-day supervision while managing and prioritising a varied clinical caseload. 
· Deliver services flexibly across King's Lynn Health Hub and participating GP practices within the PCN. 
· Schedule appropriate follow-up appointments and ensure continuity of patient care. 
· Contribute to multidisciplinary team (MDT) meetings and collaborative patient management. 
· Build effective working relationships with GPs, practice teams and wider healthcare professionals. 
· Support delivery of PCN objectives, service targets and key performance indicators (KPIs). 
· Participate in service evaluation, audit and continuous quality improvement initiatives. 
· Ensure physiotherapy equipment is used safely and maintained appropriately. 

Professional Responsibilities
· Maintain current HCPC registration and Chartered Society of Physiotherapy (CSP) membership. 
· Participate in appraisal, clinical supervision and continuing professional development (CPD). 
· Contribute to the development of clinical pathways, protocols and service improvements. 
· Maintain high standards of clinical governance, safeguarding, infection prevention and control, confidentiality and information governance. 
· Reflect on professional practice and contribute to a culture of continuous learning and clinical excellence. 

Working Hours
· Monday to Friday 
· 8:30 am – 5:00 pm 

Person Specification
Essential Criteria
· BSc (Hons) in Physiotherapy or equivalent recognised qualification. 
· Master's degree or equivalent specialist knowledge, skills and experience. 
· Demonstrable Level 7 capability in MSK assessment, diagnosis and treatment. 
· HEE-recognised First Contact Practitioner (FCP) status. 
· Current HCPC registration. 
· Eligibility for Chartered Society of Physiotherapy (CSP) membership. 
· Significant experience managing musculoskeletal caseloads independently. 
· Ability to prioritise and manage a diverse clinical workload. 
· Experience using SystmOne or similar electronic patient record systems. 
· Excellent communication, interpersonal and organisational skills. 
· Right to work in the UK. Please note that visa sponsorship is not available for this role. 

Desirable Criteria
· Previous experience working in Primary Care
· Experience delivering remote consultations (telephone consultations)
· Evidence of service development, audit or quality improvement work. 
· Experience working across multiple clinical sites. 
· Leadership, supervision or mentoring experience. 
· Independent prescribing qualification, or willingness to work towards one. 

Working Conditions and Benefits
· Access to continuing professional development and clinical supervision. 
· NHS Pension Scheme. 
· Reimbursement of travel expenses in accordance with organisational policy. 
· Enhanced DBS clearance required. 
· Right-to-work documentation required before employment. 

Additional Information
This job description is intended as a guide to the duties and responsibilities of the role. It is not exhaustive and may be amended following consultation with the post holder to meet changing service requirements and organisational priorities.

Disclosure and Barring Service
This post is subject to the provisions of the Rehabilitation of Offenders Act 1974 (Exceptions Order 1975). The successful applicant will be required to undertake an Enhanced Disclosure and Barring Service (DBS) check.

